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Week 2 
Noonan Hadley, C., & Mortensen, M. (2022). Do We Still Need Teams? Harvard Business  

Review Digital Articles, 1–7.  https://research.ebsco.com/linkprocessor/plink?id=a82550de-f287-
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Week 3 
Davenport, T. H., & Mittal, N. (2022). How Generative AI Is Changing Creative 
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Week 4 
Ali, H. (2023). How to Secure Support for Your ERG’s Initiatives: Four strategies for boosting your  

network’s influence and impact. Harvard Business Review Digital Articles, 1–8.  
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Magazine, 88(7), 10–11.  
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Harris, L. (2020). Inviting New Perspectives for Diversity beyond Lip Service. Leader to Leader, 2020(95),  
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Pugh, M.-R. (2022). HR’s Guide to Communicating with Inclusivity. Talent Acquisition Excellence, 10(10),  

42–44.  
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Week 5 
Christensen, K. (2020). Mastering Difficult Conversations. Rotman Management, 40–45.  

 https://research.ebsco.com/linkprocessor/plink?id=64ca0526-63fa-3b56-ac14-e123c9f9f52f 

Davis, G. (2022). Engaging in Difficult Conversations: At Work. Phi Kappa Phi Forum, 102(3), 21.  

 https://research.ebsco.com/linkprocessor/plink?id=07dff2af-0f6b-38e1-a1dc-e2549ab7a19d 
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Articles, 2–4. 

https://research.ebsco.com/linkprocessor/plink?id=37449d4f-f8e7-32b4-a3a5-6a18db96c715 

Stoker, J. R. (2017). Why Don’t Your Conversations Work? 11 pitfalls to avoid in difficult conversations.  
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Week 7 
Gallo, C. (2019). How to Rehearse for an Important Presentation. Harvard Business Review Digital  

Articles, 2–5.  
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Gershman, S., & Ringel, R. (2021). How to Nail a Hybrid Presentation. Harvard Business Review Digital  
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Storms, G. (2021). Crush Your Next Virtual Presentation. Harvard Business Review Digital Articles, 2–4.  
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Week 8 
Birchard, B. (2021). The Science of Strong Business Writing. Harvard Business Review, 99(4), 139–143.  
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